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HEALTH & WELLBEING

Welcome to the latest issue of Hollyns Health & Wellbeing Newsletter! In this Newsletter
we discuss: The latest Practice News, Protected Learning Time, First Contact Physiotherapy,
Bradford Extended Access - Information for Patients, Pharmacy First, Patient Group, Living

Well Together Service, NHS App help videos which are available in British Sign Language

(BSL) and Local Services and Community Groups.

We are based across two sites, one in Clayton and one in Allerton.
As we are a training practice, we may have registrar doctors in post, and we also teach
medical students throughout the year.

Allerton opening hours: 8.00-6.00 Monday to Thursday and 8.00-1.00 Friday
Clayton opening hours: 8.00-6.00 Monday to Friday

4 Glenholme Park Allerton Health Centre

Clayton Bell Dean Road
Bradford Allerton
BD14 6NF Bradford, BD15 7WA

Phone: 01274 880650
E-mail: B83045.hollynshealth@nhs.net

GP/ANP/ACP Clinic Availability
Dr. A Raw (female) works: Monday and Thursday all day
Dr A Suleman (male) works: Tuesday all day, Wednesday morning and Friday morning
Dr S Marris (female) works: Wednesday all day, Thursday morning and Friday all day
Louise Lewis (female) works: Wednesday and Thursday all day
Dr R Hussain (female) works: Tuesday all day, Thursday afternoon and Friday morning
Dr M Mahmood (male) works: Monday and Tuesday all day
Dr T Malik (female) works: Wednesday, Thursday and Friday all day
Dr A Kamal (male) works: Monday, Wednesday, Thursday and Friday all day
Dr B Mehar (female) works: Monday and Thursday all day
Dr A Khan (male) works: Monday, Tuesday, Friday all day and Wednesday morning
Jayne Hunneybell, Advanced Clinical Practitioner, works: Monday, Tuesday, Wednesday and Thursday all day
Helen Clarke, Advanced Clinical Practitioner, works: Monday afternoon, Tuesday, Wednesday & Thursday all day
Jessica, Advanced Clinical Practitioner, works: Tuesday, Wednesday, Thursday and Friday all day
Emma Wood, Women’s, Newborn & Infant Practitioner, works: Monday, Tuesday and Thursday all day

We have a Practice Nurse team who are available Monday to Friday


mailto:B83045.hollynshealth@nhs.net

PRACTICE NEWS

Staffing Update
We are delighted to welcome Elle to the practice team as our new Patient
Services Administrator.

We are also currently recruiting for a number of roles within the practice,
including Patient Services Administrators, Health Care Assistant and Practice Nurse. We look
forward to sharing further updates with you in our next newsletter.

o Jaidl 4 Baby News
“.BABY-.| Dr Hussain welcomed a baby boy in April, and we would like to extend our
B8O \ warmest congratulations to her and her family.

We are also pleased to share that Dr Malik will be returning from maternity leave in August and
will be working Wednesdays, Thursdays and Fridays. We look forward to welcoming her back
to the practice.

Training Update

We are delighted to share that Dr Kamal has successfully completed his training to become a
GP Trainer. This is a fantastic achievement and reflects his ongoing commitment to supporting
and developing future GPs within the practice.

Update on the Total Triage System

In May 2026 we received 3,194 SystmConnect requests (average 168 requests per day) and
3,908 calls (average 206 calls per day) with an average wait time of 3.2 minutes. Our busiest
day for SystmConnect requests last month was Tuesday, following the bank holidays and we
receive the most requests from 8am-8:59am. 1836 requests received an outcome within the
same day.

New Website
Exciting news! Our new and improved practice website will be launching shortly, with a fresh
look and improved access to key services and information.

Cervical Screening Figures for 2025-2026

Our cervical screening uptake continues to show strong engagement across both age groups.
Among patients aged 25-49, 80.9% attended their smear appointment (1,338 out of 1,652
patients), while an excellent 86.3% of patients aged 50-64 attended their appointment (889
out of 1,030 patients).

These figures reflect the ongoing commitment of our patients and staff to preventative
healthcare and early detection.

PROTECTED LEARNING TIME

Please note that both our Allerton & Clayton sites will be closed on a Thursday afternoon from
12pm for Protective Learning Time on the following dates for the year of 2026:

4 June 2 July
6 August 3 September
1 October 5 November

3 December

These dedicated training sessions allow GP practice staff the opportunity to close for the
afternoon to receive updates and training.



ORDERING OF MEDICATION
To help make ordering medication safer and easier, we will S ——————
no longer be providing blank repeat prescription slips for

you should keep to enable you to |

to obtain your medication. }

handwritten requests. 2 T

Where possible, we encourage patients to use our online P i , /O
services to request repeat medication. If you would like T Tkt boxaf o e more
support setting this up, please speak to one of our Patient =~ = == = Ricavoitbiant =
Services Administrators, who will be happy to help. S g

Going forward, we kindly ask patients to use the left-hand . _ ‘ REVIEW DATE - your medicaton)
side of their repeat prescription slip to tick the medications =
required. A copy of this slip is usually returned with your s . o

prescription when collecting medication from your
nominated pharmacy. If needed, a member of our team can also print a copy for you.

HALE SOCIAL PRESCRIBING

We are pleased to let patients know that we now have a Social Prescriber working with the
practice. The service is available remotely on Mondays, with face-to-face appointments held
on Thursdays at both the Allerton and Clayton surgeries. If you feel you may benefit from
speaking with the Social Prescriber, please ask at Reception for further information or to book
an appointment.

What are Social Prescribers?

Social Prescribers work with adults who may need help
and encouragement to access activities or support.

We work with people facing all kinds of issues - they may
want to make new friends, find out about local activities,
seek benefit/debt advice, or they may have low mood/self
esteem. They may be adapting to a major change in their

SOCial Prescribing life suc};\ as those who have suffered loss, are lonely or

isolated, or have moved to a new neighbourhood.

Tailored support to improve your health & We can help them to take the first steps and find the right

wellbeing places to go.
We offer support with: This How does it work?
service * Social Prescribers listen to you and connect you with

* Social isolation people and activities that could improve your wellbeing.

is FREE
* Low level mental health I |
* We will find out about what interests you and support

« Benefits/debt you to access local groups or services. Your Social
« Housing Prescriber may go with you to help you feel confident
enough to attend on your own. |
* Employment
= Social Prescribers also offer support and advice around

« Carer support a range of issues and link you in with specialised
+ Connecting you with local services services who can help further
* This is a personalised service - we work with the needs
L and pace of each individual. )
[}
- E

Speak to the receptionist or GP to make an
appeointment or a referral
&
X ﬁ\[t www.Halc-Pr-o“lcc-l-.ofJ.uk
I’iﬁ i{i lf. : m Charity Number: 1173542 ‘Company Mismber: 6442243

FIRST CONTACT PHYSIOTHERAPY

The role of First Contact Physiotherapist is to assess patients with muscle and joint pain and
decide the most appropriate management pathway. They are physiotherapists with expertise
in assessment and management of MSK conditions. Please contact the practice if you would
like to make an appointment with the First Contact Physiotherapist.



Inclusion Criteria

e All sprains, pains, strains, twists or sports injuries

e Possible problems with muscles, ligaments, tendons or bones spinal related pain in arms
or legs, including nerve symptoms e.g. pins and needles or numbness Spinal pain
including lower back pain, mid-back pain and neck pain

e Osteoarthritis of any joint
Post Orthopaedic surgery but not currently under consultant care

Exclusion Criteria

Acutely unwell and acute mental health crises

Children Under 16 and house-bound patients

Medication reviews

Headaches, Neurological / brain or respiratory / breathing conditions

Medical management of rheumatoid conditions, fibromyalgia or hypermobility
“Pain all over the body” or multiple problems

Pregnant ladies with low back or pelvic pain

BRADFORD ENHANCED ACCESS—INFORMATION FOR PATIENTS

Hollyns Health and Wellbeing are part of the Enhanced Access Service which provides GP, ANP,
blood tests, asthma reviews, grief and loss counselling, mental health triage and support for
11 years plus, physiotherapy, smear and young people counselling 16-25 years at location hubs
across Bradford. Our Care Navigators may offer you an appointment within our Bradford
Enhanced Access service. These appointments are outside of usual surgery opening hours
(evenings and weekends).

More information about appointments with the Extended Access service

The service is run by Bradford Care Alliance, which represents all GP practices in the Bradford
area. Medical appointments are with GPs and other healthcare staff who work in the area; so
your appointment may not be with a clinician from this practice.

To use the service, we will ask for your consent to share your medical record, and our reception
staff will explain what this means and why it is necessary. Please see our website for further
details of the services and to learn more about how and why we process your information.

PHARMACY FIRST

GP Community Pharmacy Consultation Service

This service ensures that patients receive the right support by offering expert clinical advice,
recommending suitable over the counter medicine, or where indicated refer you back to your
GP.

Pharmacy First

Pharmacy First will enable community pharmacists to supply prescription-only medicines,
including antibiotics and antivirals where clinically appropriate, to treat seven common health
conditions without the need to visit a GP.

What are the seven common conditions?
Sinusitis, sore throat, earache, infected insect bite, impetigo (a bacterial skin infection),
shingles, uncomplicated urinary tract infections in women.

PATIENT GROUP
Both the Allerton and Clayton sites at Hollyns Health and Wellbeing have a combined Patient

Group which consist of patients, Doctors and members of the practice management team who
meet frequently through the year. Our aim is to contribute to the continuous improvement of



services and to provide feedback about patient's concerns. Details for the next Patient Group
meeting is yet to be confirmed, please check for updates on the Practice’s website.

If you are interested in becoming a member of the Group or would like to attend the meetings,
then please leave your name and contact details with a member of the Patient Administration
team.

The next Patient Participation Group Meeting is due to be held on Thursday 10 September 2026
at 5.00-6.30pm (venue to be confirmed). A copy of all of the Group’s minutes are available at
both sites and on the Practice website.

WELL TOGETHER SERVICE

Well Together provides a range of interesting, sociable, health-led activities
delivered by dedicated activity volunteers. Our activities are free and run across
Bradford, Airedale, Wharfedale and Craven, in wheelchair-accessible venues.
There are many groups available, including crafting, peer support and walking,
and there is no limit to how many of these you can join. Well Together is for

adults aged 18 years or over and we welcome service users with long term

health conditions. We do ask that people must be independent enough to leave their home un-
aided and be well enough to access an activity in the local community run by a volunteers.

How you can access the service

You can self-refer to this service by either calling 01274 259190 or by completing the self-
referral form. GPs and other health professionals wanting to make a referral on behalf of a
patient can do this using the professionals’ referral form . Once you have been referred to Well
Together, one of our team will contact you to find out what your interests are and match you
to one of our many activities.

What we offer

Currently we are hosting some groups that meet in person and some that run virtually on-line.
Our walking groups are based across the district and are led by our trained volunteer walk
leaders.

If you're on social media, follow us on twitter and facebook, to keep up to date with the latest
events.

NHS APP HELP VIDEOS WHICH ARE AVAILABLE IN BRITISH SIGN LANGUAGE (BSL)

NHS England have published nine new NHS App help videos that are
available in British Sign Language (BSL). They cover the core NHS App
journeys such as downloading, how to request a repeat prescription, how
to see your test results and more. For further information please click this
link or search YouTube: Help with using the NHS App - YouTube.

BEST START IN LIFE

Breast- Best Start in Life brings together all services, offers
feeding can \ S\ and support available to help guide and support
take time <3 parents from pregnancy, through their child’s
to get the journey into childcare, to starting school and
NG e e beyond. Further information can be found at

to help you every https://www.nhs.uk/best-start-in-life
step of the way

i § BEST
Get support with breastfeeding &Tﬂg


https://www.youtube.com/playlist?list=PLnhASgDToTkuPtdsIVQStTmgo4Bij5T4k
https://www.nhs.uk/best-start-in-life

NHS

Bradford District Care
NHS Foundation Trust

Digital letters for
patients

We're making it quicker and easier for you to receive
important information about your care.

What'’s happening?

You can now access your healthcare information online - quick, secure,
and free.

Many of our services at the Trust are now sending digital letters through our
patient engagement platform - Patients Know Best (PKB). After
registering, you can also use PKB via the NHS APP.

Using PKB or your NHS App you can view appointment letters quickly at any
time.

Stay informed and in control - scan the QR code below or visit our
website to register.

Why choose digital letters?

v Faster - no waiting for the post*

v Easy access - view letters on your phone, tablet, or computer

v Simple & free - you'll get an email or SMS/Text invitation with steps to register

v Greener - less paper, less waste

SCAN ME

* . L " I SRR s b X R oo e
Don't worry, if you don't view your digital letter, it will still arrive in the post. @':f:‘?_j‘z;g Q
Find out more Tia i T ;;ﬁ:-'f;
.-'. O:. 30-.” ...‘.'O
& Visit: bdct.nhs.uk/digital-letters g o ey
a'leidheld 1°
L 5 4.’35“": l;g a“. bt
B4 Questions? Email: pep.enquiries@bdct.nhs.uk %’" ;&ﬁé
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better lives, together W: www.bdct.nhs.uk ~ W: @BDCFT



ShOUt West Yorkshire
85258 Health and Care Partnership

Feeling
isolated?

»
| Struggling
o to cope?
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Text ‘BRIGHT' to 85258

Free, confidential, 24/7 text support

provided by Shout



Are you an unpaid carer
needing support to get online?

Feeling excluded from the Digital Age but lack the
confidence to take the leap into the online world?

| !ﬂ

Would you like to be able to:

» Learn the basics or improve your
confidence to safely use a smartphone,
tablet or other digital device?

* Do your shopping online?

» Keep in contact with friends and family
through social media or email?

* Book health appointments online, using
the NHS app or surgery apps?

» Access online resources to support your
health and wellbeing?

Carers’ Resource is offering a free service to unpaid carers to
support them to improve their digital skills and knowledge through
group and one to one sessions.

To find out more call 01274 449660 or email:
digital.inclusion@carersresource.org

In collaboration with ,
’ @carers
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LOCAL SERVICES AND COMMUNITY GROUPS

Clayion village riaill £ Clayton e
& e Village Hall
At the Centre
Coffee Shop - Events - Private Functions BNk S'

JQ¢ommum ty

Clayton Village Hall is located on the outskirts of Bradford 3 miles from the city centre, with easy public
transport access on the First Bus number 637. Website: www.claytonvillagehall.org.uk

The village hall is a registered charity, a nonprofit making organisation run by a volunteer committee of
residents from Clayton. The building belongs to the residents of Clayton.

The hall is a Grade 2 listed building and is an ideal venue for:

Christening and children’s parties

Meetings/conferences

Plays and performances

The Victoria Suite is available for private functions and regular hirers. Refreshments for all types of
events are provided from their own kitchens.

Regular groups
Clayton Village Hall host a number of regular groups at the Hall, check out the list below, click on the
links on the website for more details on an activity.

Monday

9.00-11.00am Toddlers Group for 0-4 year old in term time
10.00-11.00am Tai Chai

5.30-7.30pm Youth Club for 11-19 year old in term time
6.00-8.00pm Karate

Tuesday

9.45am-2.00pm Baby Sensory 4 classes, birth to 13 months
6.00-8.30pm Craft class, fortnightly

6.30-7.30pm Yoga Pilates for adults

Wednesday

9.30-12.00pm Café open for a range of hot breakfast and drinks
9.30-10.30am Exercise class—gentle seated and standing exercises
11.00-12.00pm Exercise class—gentle seated and standing exercises
10.00am-2.00pm Baby sensory 3 classes, birth to 13 months
1.30-3.30pm Bingo

4.00-6.30pm Applause Theatre School drama classes in term time
7.30-9.00pm Clayton Village WI First Wednesday in the month
Thursday

1.30-3.30pm Clayton Crafters, all ages welcome

4.15-7.00pm Applause Theatre School drama classes in term time
Friday

9.30-12.00pm Café open for a range of hot breakfast and drinks
1.30-3.30pm Men’s Group

Saturday

8.00-10.30am Slimming World

9.00-11.30am Baby Ballet

Sunday

9.00-11.30am Baby Ballet

5.00pm Community Cinema 3rd Sunday of the month


http://www.claytonvillagehall.org.uk/

5 Cafe West Healthy Living Centre
g Charity Number: 1143422
Cafe Cafe Companies House: 04334432
/
WEST et WEST Info@cafewest.orguk 01274488499 9 §

Cafe West is a vibrant Healthy Living Centre situated in the heart of Allerton and Lower Grange.
It focuses on promoting health and wellbeing in a warm and friendly environment. Classes,
activities and services are reviewed & revised to meet the changing needs & interests of the
community in an effort to continually improve standards of health & wellbeing.

Vision - Heart of the community

Mission - Empowering people to enhance their quality of life

Values - Respect and diversity, integrity, advocates for positive change, connected
Statement of Purpose - An all-inclusive service for the local community, here to provide
support to maintain independence and enhance the quality of life.

Opening Hours

Mon - Thurs: 0830 - 1630 (Cafe Open till 1430)
Fri: 0830 - 1300 (Cafe Open till 1300)

Sat: Closed (Apart from booked events/activities)
Sun: Closed (Apart from booked events/activities)
Times do not include evening or weekend classes

Emergency Bags - Working with Bradford Foodbank, we hold several "Emergency food bags”
distributed to those in real need

Library - Fully open and operational library service - staffed Mon, Tues, and Thurs 1000-1300
but accessible whilst centre open

Public Access ICT suite - The public can access the PCs in the library and IT suite at any
time for reasonable activities

Printing-Scanning Services - Service - 10p Black and white 20p Colour printing services,
scanning free of charge

Community Garden - Space for all community members to plant, grow and enjoy.
Document Completion support - in lieu of a dedicated advice worker, volunteers support
individuals forms and documents

My wellbeing College - Mental Health Support self-referral

Job Seeking support - Via various providers

Dedicated ICT Support - Need some help with computers, tablets, or phones, we can help
Outside seating area - Free for the community to use at anytime

Training — Education - Referral point to TQUK provider “skills network” who provide learner
access to 50+ fully funded courses

Minibus - Minibus accessible for all members of the community, must use our Driver and hold
16 additional people

Hate Crime reporting - A victim of hate Crime can come to café west and we will raise it from
our location

Safe Space - Victims of Domestic abuse can report concerns here and we will provide support
until authorities are involved.

Public Toilets - Toilets are available when Café West is open

Free Water Refill - Water bottles can be refilled for free at Café West at any time

Home Safe Referral - Complete online registration for Fire brigade to check properties for
fire safety equipment & personal alarms

On behalf of support - With you permission and with your presence, we can speak on their
behalf to third parties such as bank, housing, benefits etc when there is translation, hearing,
accessibility, or potential confusion, we do not provide advice just support.



Police reporting - Anonymous Police and PCSO reporting Available

Police Surgeries - Bi-monthly sessions were local PCSO, or PO come to talk to community
Housing association - Housing Officers — every fortnight, in communities/accent housing
User forums - Tell us what you think

Card Payment - All activities can be paid with a Card, Cash or Bank transfer

Social Media - Find out what going on daily a daily basis

Virtual GP - Struggle with technology? have a virtual GP appointment? Café West know can
set you up in a private back room

Hall Room - Room rental — Space hire available 7 days a week until 2300 (Parties, Meetings,
Events)

Room use - quiet space - Available on request

Children visit - Having built strong relationships with schools —children come up on a regular
basis and engage with our service users and services

Access Shower - Those Disable, have a broken shower or have no Gas - electricity can get
showered at Café West in our Wet room, fully accessible to the public via the booking
Washing Facilities — Those with broken Washers and Driers, Struggling with Gas and Electric,
may use are facilities to wash - dry your clothing

Food distribution - Distributed 200,000 in the last 18 months

Tabletop Sales - Sell unwanted items and gifts at our tabletop sale

Community Feeding - Periodic events where we feed the community

Complex needs Hub - Multiple providers attend to support a one stop service to allow for
people to get help with ANY issues they may have.

Monday Tuesday Wednesday Thursday Friday Saturday Sunday
Ability Art and Craft - Standing Exercise - £4 | English Class ~ Free Detangled -Free Art Group - £3 Jujitsu~0900-1100 Hope Church Group
Disability session-£2 | 1000-1100 0930- 1030 Afro-hair Class 1000- 1300 Private ~ Contact for 0800-1430
0930~-1130 Advice Services - 1000-1200 booking
Manningham Project -Free
0930-1230
Ability Cooking - £5 Knit and Crochet group - JCP/OWP Advisor - Free
1200 - 1400 Free, 1000-1300
1030-1200 Story Time - Free Beavers Scouting Party-Event Booking
1000-1100 1200-1300 1500-2300
Dance - £2 Seated exercise- £4 Craft Group - £3 Stroke Survivors Group - Party-Event Booking
4-7-Year-olds 1100-1200 1030-1430 1030-1430 1300-2300
1700-1745 £5.50

Social Supermarket - £6 Computer Training

8-12-Year-Olds 11301300 Including Lunch and Bingo R
1800-1845 Subs £2.50 1000- 1200
Intercultural cooking Survivors Exercise
1300-1430 1200-1300 - £4
Cubs Scouting — Free Intergenerational ESOL with Irum - Free Coffee afternoon
1845-2030 Group and Bingo -£7 1230 -1400 1300-1430
1100-1430
Home Educated Bradford Youth Services— | Ability Community
Parents Group Free Feeding
1400-1530 - Free 1800-2030 All welcome - Free
1630-1730
Ability Clubercise Jujitsu Martial Arts

1700-1830 1800-1930




